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COVID-19 News

COVID-19 has introduced significant inconvenience and uncertainty into each of our
daily lives - presenting us with new challenges every day. At FlyRight, we are working
hard to promote a safe work and training environment for our staff and clients. Below
are some of the practices and policies we are following to help guard your health and
safety:

e We are thoroughly cleaning our facilities and training equipment to meet or exceed
Centers for Disease Control and Prevention (CDC). This includes disinfecting wipes for
our classrooms, procedure trainers, and simulators. We are providing increased sanitizer
stations for staff and clients to disinfect their hands, and we encourage frequent, thorough
hand-washing for everyone.

e Our customer service team is actively working with clients who may be concerned about
traveling to their training. We will waive rescheduling fees at this time and work with you
to get your training rescheduled.

e In order to mitigate risk of communicating COVID-19 within our facility, the following
procedures have been implemented for our employees in accordance with CDC
and World Health Organization guidelines:

o We actively encourage employees to stay home if they are feeling sick or have
any symptoms of illness

o Follow good social distancing practices: As much as we enjoy shaking hands, we
have shifted to other methods of greeting our valued friends and clients
(elbow bumps are a good one!)

o Encouraging video-conferencing and work-from-home for staff whose tasks do not
require being in the office

o For more information about our policies, please
see: https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-
and-home-guidance.pdf

e In order to mitigate the risk of transferring COVID-19 between staff and clients, the
following policies apply to both our clients and staff: The following individuals may
not enter our Training Center:

o Anyone who has a fever over 100.4 degrees, or who is taking fever reducing
medication

o Anyone who has traveled, within the previous 14 days, to countries which
are currently on a US Government travel ban list.

We look forward to continuing to provide you with the highest quality pilot training, while doing so
in a safe and comfortable environment. Please be safe, and let’s all look forward to moving
beyond the challenging times COVID-19 has created for each of us.
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